CITY OF AVALON

MARCH 2015
FLSA: NON-EXEMPT

HARBOR PATROL OFFICER |

DEFINITION

Under general supervision, performs a wide variety of patrol and related duties involving the operation
and safety of the City’s harbor, including assigning boats to moorings, assisting the boating public in
securing moorings, collecting fees, and patrolling harbor area by boat, foot, and car; explains and enforces
usage rules; provides weather and sea condition information to the National Weather Service and the
general public; responds to emergency situations; works with other law enforcement agencies, fire,
rescue, paramedics, and others as required; performs related work as assigned.

SUPERVISION RECEIVED AND EXERCISED

Receives general supervision from assigned supervisory or management personnel. No supervision of
staff is exercised.

CLASS CHARACTERISTICS

This is the journey-level class in the harbor patrol series that performs the full range of duties required to
ensure safe and effective operation of the City’s Harbor, including assigning boats to moorings, assisting
the boating public in securing moorings; and collecting fees. The work requires independence and
discretion in working with the public and in conducting harbor patrol and rescue activities. Positions at
this level receive only occasional instruction or assistance as new or unusual situations arise and are fully
aware of the operating procedures and policies of the work unit. This class is distinguished from the
Harbor Patrol Officer Il in that the latter possesses a valid California Emergency Medical Technician
certification and a United States Coast Guard Merchant Mariners Credential with towing endorsements.

EXAMPLES OF TYPICAL JOB FUNCTIONS (lllustrative Only)
Management reserves the right to add, modify, change, or rescind the work assignments of different positions and to
make reasonable accommodations so that qualified employees can perform the essential functions of the job.

» Patrols harbor area and City annexed waters by boat, on foot, and by car; registers boat owners and
assigns boats to moorings; explains and assists in securing boats to moorings; collects mooring fees
and may count total daily receipts.

» Monitors and relays information via radio and telephone to other City staff, governmental agencies,
and the boating public.

» Enforces City, County, State, and Federal laws in harbor and surrounding area for violations
including unsafe boat operation, theft, generator noise, disturbing the peace, vandalism, alcohol, and
domestic disturbances; exercises discretion when issuing warnings and citations and may detain or
arrest violators.
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CITY OF AVALON

Tests boats for violation of City’s “No Discharge” laws (illegal discharge of waste and hazardous
waste); boards incoming vessels and places dye tablets in marine head; assesses discharge and issues
citations as necessary.

Operates Justice Data Interface Controller (JDIC) computer terminal through California Justice
Information System to retrieve information from National Crime Information Center (NCIC),
Department of Motor Vehicles (DMV), California Law Enforcement Telecommunications Systems
(CLETYS), and other law enforcement record systems.

Performs security checks and enforces harbor and marina rules and regulations; interacts with
individuals from various socio-economic backgrounds and may encounter hostile situations in the
course of work; reports dangerous or suspicious situations to the Harbor Master and other emergency
personnel and takes appropriate action.

Provides information, directions, and assistance to the public in a variety of situations; takes reports
and assists the public with complaints or unusual situations.

Operates and maintains vessels; responds to searches, vessels sinking, fires, dive emergencies,
groundings, and other emergencies and life threatening situations on the waters in and surrounding
the harbor, coastal waters, and in the channel in all weather conditions; provides transportation to the
mainland for medical emergencies and prisoner transportation.

Provides mutual aid to law enforcement and emergency response agencies as dispatched and in
accordance with departmental policy.

Provides emergency medical attention to the public when responding to calls for assistance and
requests appropriate medical assistance as necessary

Prepares and maintains reports, logs, records, and accurate files.

Attends meetings, conferences, workshops, and training sessions; reviews publications and materials
to become and remain current on principles, practices, and new developments in assigned work areas.
May perform minor maintenance and construction on boat and harbor facilities on an as needed basis.
May assist in training new employees.

When assigned to the Cabrillo Mole facility, monitors and maintains the facilities, docks, ramps, and
parking areas in safe working order; enforces public safety, including traffic and parking laws and
ordinances; ensures compliance with the security requirements of the Maritime Transportation
Security Act and harbor security plans.

When assigned to the Rescue 2 boat may act as captain/vessel operator and respond to a variety of
emergency and security situations off shore in all weather; maintains the boat in a state of readiness;
assists other agencies in affecting rescue and fire suppression operations.

Performs other duties as assigned.

When assigned to Terrorist Liaison Officer:

>

Serves as liaison between the City and the Joint Regional Intelligence Center (JRIC), the Maritime
Unified Command, and other law enforcement and fire agencies to relay information regarding
counter intelligence and counter terrorism, terrorist activity, drug and human trafficking as it relates
to the safety and security of marine transportation and marine facilities.

The TLO reports to the Harbor Master and serves along with the Harbor Master as the point of
contact within their agency for questions and information regarding terrorism, and terrorism related
tips or leads.

Prepares and provides weekly updates to the Harbor Master, City departments, and City staff
regarding activities, threats, and potential safety issues.
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Posses working knowledge of the Facility Security Plan approved by the Department of Homeland
Security.

QUALIFICATIONS

Knowledge of:

» Principles and practices of emergency response, including principles and practices of Marine fire-
fighting, rescue, and emergency medical situations as they apply to harbor operations.

» Methods and techniques for operation and maintenance of patrol boats and related equipment in a
safe manner under patrol and emergency conditions.

» Methods and practices of operation of radio and telephone communication equipment.

> Applicable Federal, State, and local laws, regulatory codes, ordinances, procedures, and court
decisions relevant to assigned area of responsibility.

> Safety practices and equipment related to the work.

» Techniques of first aid and CPR.

» Modern office practices, methods, and computer equipment and applications related to the work.

» Techniques of safely towing marine vessels, including during inclement weather situations

» Customer services techniques and methods, including assessing and taking in fees, responding to
inquiries, concerns and complaints, and other related administrative duties.

» English usage, grammar, spelling, vocabulary, and punctuation.

» Techniques for effectively dealing with individuals of various ages, various socio-economic and
ethnic groups, and effectively representing the City in contacts with the public.

» Techniques for providing a high level of customer service by effectively dealing with the public,
vendors, contractors, and City staff.

Ability to:

> Learn, explain, and apply boating and harbor rules and regulations.

> Analyze boating and mooring situations and adopt effective courses of action.

» Conduct safety inspections and establish safe procedures.

» Operate a variety of marine vessels in varying weather and sea conditions; tow and maneuver ocean
going vessels in emergency situations.

» Make sound, independent decisions in emergency situations.

» Safely tow marine vessels, including during inclement weather situations.

» Organize own work, set priorities, and meet critical time deadlines.

» Operate the equipment and vehicles of the department in a safe and responsible manner.

» Operate modern office equipment, including computer equipment and software programs.

» Use English effectively to communicate in person, over the telephone, and in writing.

» Use tact, initiative, prudence, and independent judgment within general policy, procedural, and legal
guidelines.

» Establish, maintain, and foster positive and effective working relationships with those contacted in the

course of work.

Education and Experience:
Any combination of training and experience that would provide the required knowledge, skills, and
abilities is qualifying. A typical way to obtain the required qualifications would be:
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Equivalent to the completion of the twelfth (12") grade. Experience working in a marine environment,
including the operation of a marine vessel and working directly with the public is highly desirable.
Experience working in a marine environment, including the operation of a marine vessel and working
directly with the public is highly desirable.

License:

Possession of, or ability to obtain, a valid California Driver’s License by time of appointment.
Possession of a Professional Rescuer (First Aid and CPR) Certification.

Possession of an Automated External Defibrillator (AED) Certification.

Possession of a 832 P.C. Arrest and Control Certificate (40 hour course) approved by the California
State Commission on Peace Officer Standards and Training (P.O.S.T.) within six months of
appointment.

Certified to use California Justice Information System (CJIS) through Justice Data Interface
Controller (JDIC) computer.

» Possession of a Coast Guard Merchant Mariner credential with towing endorsement within three
years of appointment.
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PHYSICAL DEMANDS

Must possess mobility to work in and around harbor and related waterfront facilities and systems, as well
as to work in a standard office setting and use standard office equipment, including a computer; maintain
physical standards, including mobility and physical strength and stamina to operate a motor vehicle and
water vessel, and to respond to emergency situations; vision to assess situations and to read printed
materials and a computer screen; and hearing and speech to communicate in person, before groups, and
over the telephone or radio. The job involves fieldwork requiring frequent walking on uneven terrain and
marine vessels. Finger dexterity is needed to access, enter, and retrieve data using a computer keyboard
or calculator and to operate police services equipment. Positions in this classification frequently bend,
stoop, kneel, reach, and climb to perform work and inspect work sites. Employees must possess the
ability to lift, carry, push, and pull materials and objects necessary to perform job functions.

ENVIRONMENTAL ELEMENTS

Employees work indoors and outdoors, and are exposed to loud noise levels, cold and hot temperatures,
inclement weather conditions, vibration, confining workspace, chemicals, mechanical and/or electrical
hazards, and hazardous physical substances and fumes. Employees may interact with upset staff and/or
public and private representatives in interpreting and enforcing departmental policies and procedures.

WORKING CONDITIONS

May be required to be on-call and to work various shifts or emergencies on evenings, weekends, and
holidays.
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